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Prospective Reseller Questionnaire 
Please complete and return via email to sales@smrtguard.com or fax to +1 732.214.9304 

 
 
What is Required to be a SmrtGuard Reseller? 
 
Being a reseller is simple. 
 

 You have a passion to promote and sell SmrtGuard software to your customers.  We can 
provide product flyers and sales collateral. 

 
 Billing can be done by you or by us.   

o If we bill at the end of the billing cycle, we will issue a check or electronic 
payment.  We will also host a co-branded purchasing page if you would like us to. 

o If you would like to bill, we will provide an activation page. 
 
What are the Benefits? 
 
If you are in the mobile device market, you surely know how crucial device security and data 
protection is in today’s world.  SmrtGuard is the perfect add-on to your product portfolio and 
services. We offer great incentives where as you sell more, your commission will 
increase! 
 
Reseller Program 
 

Option Tasks 
Number of Users 

Sold To 

Reseller 
Revenue 

Share 

Potential 
Earnings** 

1-500 20% $399+ / mo 

501-1,000 25% $997+ / mo 

1,001-10,000 30% $11,970+ / mo 

10,001-20,000 35% $27,930+ / mo 

20,001-50,000 40% $79,800+ / mo 

 
Reseller 

 
• Redirect visitors to 

purchasing page 
• Sell directly to customers 
 
 
Note: You will be 
compensated for renewals! 

50,001+ 45% $80,000+ / mo 

** Potential earnings based on users purchasing only the monthly plan. 
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SmrtGuard Reseller Questionnaire 

Distributor Program 
 
Option Tasks Commission 

Distributor 
 

• Sell directly to customers through own online 
shop 

• Present to key account customers 
• Build and maintain network of SmrtGuard 

resellers 
• Offer 1st level of support 

Up to 50% 
Ask Us For More Details! 

 
 
Instructions: 
 
1. Please fill out the questionnaire below and return via email to sales@smrtguard.com or fax to 

+1 732.214.9304 
2. We will immediately follow up and send you a reseller agreement to review. 
3. After terms have been reviewed and agreed upon, you will need to send us a company logo 

for any co-branded pages. If no log is available, co-brand materials will be textual. 
 
For any questions, please email sales@smrtguard.com or call us at +1 908.998.2058 
  
 
Contact Information (Required) 
 

Company Name:  
 
Name of Contact Person/Title: 

 
 Address: 
 
 City:       
 
 State:    
    
 Zip Code: 
 
 Country: 
 
 Telephone: 
 
 Fax: 
 
 Email: 
 
 Company Web URL: 

Updated June 5, 2009 v5         PG.2 



SmrtGuard Reseller Questionnaire 

Reselling Preferences (Required) 
 

1. What is your preferred method of billing/reselling? 
 
Option 1: Billing by SmrtGuard 
Every month, SmrtGuard will send over a statement listing the number of copies sold credit 
to you and send you a payment.  
 
Option 2: Billing by Reseller 
If you provide the billing services, SmrtGuard will provide a customized activation page for 
you to sign on customers. Every month, SmrtGuard will invoice you a bill base on how many 
activations are coming from your activation page. 
 
Please check one. 
 

Option 1: Billing handled by SmrtGuard 
 

Option 2: Billing handled by Reseller. 
 
 

2. Would you like SmrtGuard to host any co-branded web material for your organization? 
 
Please check one: 
 

Yes – We would like SmrtGuard to host any co-branded web material on 
SmrtGuard.com 

 
No – We have the abilities to host co-branded web materials. 
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SmrtGuard Reseller Questionnaire 

General Business Information (Optional) 
1. Briefly describe the company’s primary business focus. 

 
 

2. Please describe the products that your company sells currently. 
 

 
3. What market segment does your company service/support?  Who are your target 

customers?  (i.e. Government, Small Business, Fortune 100/500) 
 
 
4. Is your company a reseller for any of the major telecommunications companies or 

network carrier? 
 
 

5. Identify your company’s geographic business coverage area ? 
 
 
Marketing (Optional) 

1. What co-marketing needs will you require? 
 
 

2. How do you currently advertise your products and services? How are you going to sell 
SmrtGuard? 

 
 
Technical Support (Optional) 

1. Do you currently provide 24 x 7 technical support for your customers, if not what is your 
current support, and what local holidays do you observe-dates? 

 
 
Training (Optional) 

1. Does your company want training on our products? 
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